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Privacy Policy 

SJB Foods refers to S J Berisford trading as SJB Foods LTD.  SJB Foods (“we”) respects your privacy and 

is commited to protec�ng your personal data.  

This privacy policy applies to your use of www.sjbfoods.com and outlines the basis on which any 

personal data we collect from you or that you provide to us will be processed by us. Such personal 

data may be collected when you enquire about our service or otherwise communicate with us. 

Please read the following carefully to understand our views and prac�ces regarding your personal 

data and how we will treat it. This privacy policy also tells you about your privacy rights and how the 

law protects you.  

By using our website you consent to the prac�ses described in this privacy policy  

Personal Data 

 You may provide personal data whilst you are in contact with us. Personal data is informa�on that 

can be used to iden�fy or contact you. You do not have to provide the personal data that we request, 

however, if you choose not to, we may not be able to provide you with the services that you have 

requested. 

If we combine personal data with non-personal data, the combined informa�on will be treated as 

personal data for as long as it remains combined. Personal data does not include data where the 

iden�ty has been removed (anonymous data).  

Special Categories of Personal Data 

 We do not knowingly collect any Special Categories of Personal Data about you (this includes details 

about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orienta�on, poli�cal 

opinions, trade union membership, informa�on about your health and gene�c and biometric data). 

Nor do we collect any informa�on about criminal convic�ons and offences.  

Controller 

 For the purpose of the retained EU law version of the General Data Protec�on Regula�on ((EU) 

2016/679) and the Data Protec�on Act 2018 (“Data Protec�on Legisla�on”) the data controllers are 
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SJB Foods with company registra�on number 4615041 whose registered office is at Unit 7/8 Old 

Sawmills Hawkerland Road, Colaton Raleigh , EX10 0HP 

Information we may collect from you and how we may use it 

We may collect, use, store and transfer different kinds of personal data about you which we have 

grouped together as follows: Iden�ty Data includes first name, last name, date of birth and gender. 

The iden�ty data may be processed for the purpose of sending informa�on to you, verifying your 

payments, managing our rela�onship with you (including no�fying you about changes to our privacy 

policy and asking you to leave a review or complete a survey), enabling you to enter a compe��on, 

administering and protec�ng our business and site (including troubleshoo�ng, data analysis, tes�ng, 

system maintenance, support, repor�ng and hos�ng of data). 

 The legal basis for this processing is the performance of a contract and/or taking steps, at your 

request, to enter into such a contract and our legi�mate interests (namely to recover debts due, keep 

our records updated, to study how our site is used, for the running of our business, provision of 

administra�on and IT services, network security).  

Contact Data includes billing address, delivery address, email address and telephone numbers. The 

contact data may be processed for the purpose of, verifying your payments, managing our 

rela�onship with you (including no�fying you about changes to our privacy policy and asking you to 

leave a review or complete a survey), enabling you to enter a compe��on, administering and 

protec�ng our business and site (including troubleshoo�ng, data analysis, tes�ng, system 

maintenance, support, repor�ng and hos�ng of data). 

 The legal basis for this processing is the performance of a contract and/or taking steps, at your 

request, to enter into such a contract and our legi�mate interests (namely to recover debts due, keep 

our records updated, to study how our site is used, for the running of our business, provision of 

administra�on and IT services, network security). Technical Data includes internet protocol (IP) 

address, your login data, browser type and version, �me zone se�ng and loca�on, browser plug-in 

types and versions, opera�ng system and pla�orm and other technology on the devices you use to 

access this site. The technical data may be processed for the purpose of administering and protec�ng 

our business and site (including troubleshoo�ng, data analysis, tes�ng, system maintenance, 

support, repor�ng and hos�ng of data) and to deliver relevant website content and adver�sements 
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to you and measure or understand the effec�veness of the adver�sing we serve to you. The legal 

basis for this processing is our legi�mate interests (namely to grow our business and to inform our 

marke�ng strategy). Profile Data includes your email and password, your interests, preferences, 

feedback and survey responses.  

Usage Data includes informa�on about how you use our site, products and services. This usage data 

may be processed for the purposes of enabling you to enter a compe��on or complete a survey, 

delivering relevant website content and adver�sements to you and measure or understand the 

effec�veness of the adver�sing we serve to you, to use data analy�cs to improve our website, 

marke�ng, customer rela�onships and experiences and to make sugges�ons and recommenda�ons 

to you about goods or services that may be of interest to you.  

The legal basis for this processing is the performance of a contract and our legi�mate interests 

(namely to study how our site is used and to grow our business and to keep our site updated and 

relevant). Marke�ng and Communica�ons Data includes your preferences in receiving marke�ng 

from us, third par�es and your communica�on preferences. The marke�ng and communica�ons data 

may be processed for the purposes of sending you the relevant no�fica�ons, newsleters and 

brochures by email, text or post.  

The legal basis for this processing is consent and our legi�mate interests. In addi�on to the specific 

purposes for which we may process your personal data set above, we may also process any of your 

personal data where such processing is necessary for compliance with a legal obliga�on to which we 

are subject, or in order to protect your vital interests or the vital interests of another natural person. 

We also collect, use and share Aggregated Data such as sta�s�cal or demographic data for any 

purpose. Aggregated Data may be derived from your personal data but is not considered personal 

data in law as this data will not directly or indirectly reveal your iden�ty.  

For example, we may aggregate your Usage Data to calculate the percentage of users accessing a 

specific website feature. However, if we combine or connect Aggregated Data with your personal 

data so that it can directly or indirectly iden�fy you, we treat the combined data as personal data 

which will be used in accordance with this privacy no�ce. We may also provide you with informa�on 

about offers and services that are similar to those that you have already received or we feel may 

interest you. 
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 If you: have already concluded a contract with us (e.g. where you have purchased a service from us), 

we will only contact you through Choco with informa�on about offers similar to those which were 

the subject of a previous contract. If you do not want to be on our mailing list, you can opt out at any 

�me by calling the office.  

How is your personal data collected?  

We use different methods to collect data from and about you including through: Direct interac�ons. 

You may give us your Iden�ty and Contact informa�on when you fill in forms on our site or when you 

corresponding with us by post, phone, email or otherwise. This includes personal data you provide 

when you: subscribe to our newsleters; request marke�ng materials to be sent to you; enter a 

compe��on, promo�on or survey; or give us some feedback or contact us. Automated technologies 

or interac�ons. As you interact with our site, we may automa�cally collect Technical Data about your 

equipment, browsing ac�ons and paterns. 

 We collect this personal data by using cookies, server logs and other similar technologies. Third 

par�es or publicly available sources. We may receive personal data about you from various third 

par�es which include: Technical Data from analy�cs providers and search engine providers (such as 

Google and Bing) based outside the UK; Contact, Financial and Transac�on Data from providers of 

technical, payment and delivery services; Iden�ty and Contact Data from social media pla�orms 

(such as Facebook, Instagram, Pinterest) based outside the UK; Iden�ty and Contact Data from 

publicly available sources such as Companies House and the Electoral Register based inside the UK.  

Cookies  

You can set your browser to refuse all or some browser cookies, or to alert you when websites set or 

access cookies. If you disable or refuse cookies, please note that some parts of this site may become 

inaccessible or not func�on properly.  

Change of Purpose 

 We will ask for your consent before using personal data for a purpose other than those set out in 

this privacy policy, unless we reasonably consider that we need to use it for another reason and that 
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reason is compa�ble with the original purpose. If you would like further informa�on on purpose 

compa�bility, please contact us. 

 Disclosure of your information  

You agree that we may disclose your informa�on (including personal data) to the following 

categories of third par�es: suppliers and subcontractors for the performance of any contract we 

enter into with them or you; third party service providers who provide services to us; analy�cs and 

search engine providers that assist us in the improvement and op�misa�on of our site; data storage 

providers, in connec�on with cloud storage and file hos�ng services; third party so�ware providers 

which assists us to analyse consumer behaviours and improve our site; social media pla�orms (such 

as Facebook, Instagram, Pinterest); The legal basis for this processing is consent (an opt-in which 

appears on the page on which we collect your details). 

 We may disclose your personal data to third par�es: 

 - Where we have your consent to do so,  

- Where we are pursuing a legi�mate interest, 

 - To provide and improve our services,  

- In the event that we sell or buy any business or assets, in which case we may disclose your personal 

data to the prospec�ve seller or buyer of such business or assets,  

- If SJB Foods or substan�ally all of either companies assets are acquired by a third party, in which 

case personal data held by us about you will be one of the transferred assets,  

- If we are under a duty to disclose or share your personal data in order to comply with any legal 

obliga�on, or to protect the rights of SJB Foods, our customers, suppliers, contractors or others. This 

includes exchanging informa�on with other companies and organisa�ons for the purposes of fraud 

protec�on and credit risk reduc�on. We require all third par�es to respect the security of your 

personal data and to treat it in accordance with the law.  

Your Rights  
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Under Data Protec�on Legisla�on, in certain circumstances you have the following rights in rela�on 

to your personal data: Right to access. You have the right to request access to informa�on held about 

you. We will provide you with a copy of your personal data held by us free of charge (providing your 

request is not excessive or for mul�ple copies, in which case we may charge a reasonable fee to 

cover our costs) and certain informa�on about the processing of your personal data and the source 

of such data (if not directly collected from you by us). You also have the right to request that your 

personal data is transferred to a third party. Right to object to data processing. You may withdraw 

your consent to the processing of your personal data at any �me by contac�ng us or �cking a box to 

opt out of receiving marke�ng materials. Upon receipt of your no�fica�on, we shall promptly stop 

any processing of your personal data and (if requested by you) erase such informa�on if we are not 

required to retain it for legi�mate business or legal purposes. Right to restrict processing. You may 

ask us to suspend the processing of your personal data in the following circumstances: if you do not 

think your personal data is accurate; where we are found to be processing unlawfully but you do not 

want us to erase your personal data; where you need us to con�nue holding your personal data to 

establish, exercise or defend legal claims; or where you have objected to our use of your personal 

data but we need to verify whether we have overriding legi�mate grounds to use it. Right of 

rec�fica�on and right of erasure. You have the right to request that we correct or erase any 

inaccuracies in your personal data if such informa�on would be incomplete, inaccurate or processed 

unlawfully. Where we are relying on consent to process your personal data, you may withdraw 

consent at any �me.  

However, this will not affect the lawfulness of any  processing carried out before you withdraw your 

consent. 

 If you withdraw your consent, we may not be able to provide certain services to you. We will advise 

you if this is the case at the �me you withdraw your consent. You can also exercise these rights at any 

�me by contac�ng us by email at info@sjbfoods.com or by post at SJB Foods Unit 7/8 Old Sawmills, 

Hawkerland Road, Colaton Raleigh, Sidmouth EX10 0HP. 

 We may reject requests that are unreasonable or require dispropor�onate effort (for example, such 

a request would result in a fundamental change to our exis�ng prac�ce) or risk the privacy of others. 

Our site may, from �me to �me, contain links to and from third party websites. If you follow a link to 

any of these websites, please note that these websites have their own privacy policies and that we 
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do not accept any responsibility or liability for these policies. Please check these policies before you 

submit any personal data to these websites. 

 Data Security  

We have put in place appropriate security measures to prevent your personal data from being 

accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addi�on, we limit 

access to your personal data to those employees, agents, contractors and other third par�es who 

have a business need to know. They will only process your personal data on our instruc�ons and they 

are subject to a duty of confiden�ality. We have put in place procedures to deal with any suspected 

personal data breach and will no�fy you and any applicable regulator of a breach where we are 

legally required to do so. 

Unfortunately, the transmission of informa�on via the internet is not completely secure. Although 

we will do our best to protect your personal data, we cannot guarantee the security of your data 

transmited to our site; any transmission is at your own risk. Once we have received your 

informa�on, we will use strict procedures and security features to try to prevent unauthorised 

access.  

Personal Data Retention  

We will only retain your personal data for as long as reasonably necessary to fulfil the purposes we 

collected it for, including for the purposes of sa�sfying any legal, regulatory, tax, accoun�ng, or 

repor�ng requirements. We may retain your personal data for a longer period in the event of a 

complaint or if we reasonably believe there is a prospect of li�ga�on in respect to our rela�onship 

with you. To determine the appropriate reten�on period for personal data, we consider the amount, 

nature, and sensi�vity of the personal data, the poten�al risk of harm from unauthorised use or 

disclosure of your personal data, the purposes for which we process your personal data and whether 

we can achieve those purposes through other means, and the applicable legal, regulatory, tax, 

accoun�ng or other requirements. When personal data is no longer needed, we will securely delete 

or destroy it. In some circumstances we may anonymise your personal data (so that it can no longer 

be associated with you) for research or sta�s�cal purposes in which case we may use this 

informa�on indefinitely without further no�ce to you.  
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Changes to our privacy policy and your obligation to inform us of any changes  

Any changes we may make to our privacy policy in the future will be posted on this page and, where 

appropriate, no�fied to you by e-mail. Please check back frequently to see any updates or changes to 

our privacy policy. It is important that the personal data we hold about you is accurate and current. 

Please keep us informed if your personal data changes during your rela�onship with us.  

 

Contacting Us  

If you have any ques�ons, comments or requests regarding this privacy policy or data processing or 

you would like to make a complaint, please contact us by email at info@sjbfoods.com or by post at 

SJB Foods , Unit 7/8 Old Sawmills, Hawkerland Road, Colaton Raleigh, Sidmouth EX10 0HE. 

 If you have any cause for complaint about our use of your personal data, please contact us using the 

details provided above and we will do our best to solve the problem for you. If we are unable to help, 

you also have the right to lodge a complaint with the Informa�on Commissioner’s Office 

(www.ico.org.uk).  


